
Virtual Digipass – how to use it 
How to use it? 
The operating mode of such a solution is extremely easy for the end user, as you can see below: 
 

1. The user that (temporary) lost his Digipass goes 
to the corporate website that allows him to 
request a One Time Password. 
He enters his UserID and either a password or a 
pass phrase, depending on the corporate 
security policy. 

 

 
2. After a short moment (depending on the Telco 

provider) he will receive a message containing 
the One Time Password he needs to login on his 
mobile phone. 

 
3. Then he can log into his regular remote 

application as safely as usual, with no additional 
helpdesk request. 

 
The security team can ask this user to perform some other tasks in order to get authenticated 
(calling an ISV server for example). 
 
 
 
 


