
A smart email integration tool for better 
customer communication

Our mail integration tool captures all incoming and outgoing emails and links 
them to the recipient’s customer record in prof.ITplus. It means staff are all 
constantly in the loop and able to see all customer e-communication. 

You’ll never have to rely on an individual diligently checking and replying to 
customer emails they receive into their inbox. If a customer email is unanswered, 
another member of the team can spot it and reply. 

Anyone that is viewing a customer record can see what email communications 
there have been with a customer without having to access someone else’s mailbox. 

Mail Integration is all about 
enabling visibility of your customer 
communication and ensuring 
they feel important; customers 
get frustrated if they must repeat 
themselves, this eliminates that 
problem.

At a glance

MAil integrAtion

Store and share all email 
customer correspondence

Complete visibility of  
customer communication

Assign tasks from email 
correspondence

Shared access to sent  
and received email

Provide better customer  
service

Increase the accuracy of  
managing email



We all know that what constitutes good customer service is very often wrapped 
up with providing good customer communication. Mail Integration enables good 
communication but is a relatively simple idea – copies of all emails to and from  
a customer are stored alongside the customer’s record in the CRM. 

Securely stored emails

All emails are backed up to the prof.ITplus server giving you added peace of 
mind that your valuable customer correspondence is stored securely. This extra 
benefit of Mail Integration means you can be assured that it is no longer possible 
for individuals to delete customer emails in error or lose them if an individual 
leaves the company and their account is deleted. 

You’ll have a permanent record of your communication with customers, so 
your customers never have to suffer the inconvenience of having to repeat 
themselves and your staff do not experience the frustration of not being able  
to easily locate the information they need. 

Breakdowns in communication:  
a thing of the past!

our business software 
experts are waiting to 
hear from you:
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“ “prof.ITplus is perfect for our 
industry, helping to streamline 

processes, increase efficiency and 
increase profit margins.

Abbey Hose, essex

One of the key strengths of OGL is 
that, as well as our Business Software 
division, we also have other divisions 
dedicated solely to the provision 
of IT Solutions and Cyber Security. 
Meaning we can take care of your 
business software requirements and 

your infrastructure  and security 
needs. We have many specialists in 
our IT Solutions and Cyber Security 
divisions who can work seamlessly 
alongside our Business Software 
Consultants to offer the full IT 
package.

Learn more ...
our other products & services

All taken care of, by experts.


