
Embrass Peerless excel with their  
implementation of prof.ITplus

Embrass Peerless have been using 
prof.ITplus for nine years and during 
that time have seen their business 
go from strength to strength. They 
are yet another example of how  
prof.ITplus can help with sales 
revenue, with their turnover going 
from £8 million to £20 million since 
installing OGL’s ERP software.

Being a nationwide distributor they 
understand how important a good 
quality IT infrastructure is in order to 

progress their business. On hearing 
about Embrass Peerless’ rapid sales 
growth we went to visit their IT 
Manager, to see just how effective  
prof.ITplus is for their business.

“Since implementing prof.ITplus our 
business has significantly increased, 
the system has grown as we’ve grown. 
Since we installed it, there has been no 
looking back. As the sales revenue has 
increased we’ve taken on more staff and 
it’s revolutionised our warehouse.”

One of the ways in which OGL has 
helped Embrass Peerless achieve 
their business potential is through 
prof.ITplus’ Warehouse Management 
System (WMS) module. WMS has been 
designed to increase the efficiency of 
warehouse operations by capturing 

product barcode data through 
handheld devices to deliver an 

influential and flexible solution 
tailored to a business’ needs. 

Embrass Peerless are a family 
owned, independent, national 
distributor of plumbing brassware 
and wastes supplying merchants and 
manufacturers throughout the UK 
from their 45,000ft state-of-the-art 
warehouse facility situated in the 
Midlands. They currently employ 55 
members of staff, have around 5,500 
stock lines and roughly have 1,500-
1,800 customers over a 12-month 
period.

About Embrass 
Peerless

prof.ITplus is so simple to understand you can  
train anyone on it – there’s no downtime.

 Embrass Peerless, Shirley

CASE STUDY

Embrass Peerless

“

“



One of the key strengths of OGL is 
that, as well as our Business Software 
division, we also have other divisions 
dedicated solely to the provision 
of IT Solutions and Cyber Security. 
Meaning we can take care of your 
business software requirements 

and your infrastructure and security 
needs. We have many specialists in 
our IT Solutions and Cyber Security 
divisions who work seamlessly 
alongside our Business Software 
Consultants to offer the full IT 
package.

Learn more ...
Our other products & services

All taken care of, by experts.

“ “

“Every member of staff in the warehouse logs onto a device and each employee 
has their own individual barcode. It’s accelerated our ‘picking’ process and 
the scanners are universal, anyone can and everyone does use them. It’s not 
unusual for a member of staff to pick in excess of 1,000 products a week, before 
we started using WMS we picked nowhere near those numbers.

 “We live or die by how good our Warehouse Management System is and prof.
ITplus is a brilliant warehouse package. We’ve designed the layout of the 
warehouse in order to use the system which has really made the business flourish. 

 “Before installing prof.ITplus we used to shut down for a week before Christmas 
in order to conduct a stock take, which was costing the business around £80,000. 
Since OGL came on board we have managed to increase our stock levels four 
times more than previously and are now able to stay open during the Christmas 
period which has contributed to our increased turnover of £12 million.

“We now run perpetual stock takes throughout the year which generally  
take between one to two hours. We feel this is much more accurate and gives 
our purchasing department a better idea of where we are. Our staff also  
seem a lot happier doing it this way. Job satisfaction is important to us and as 
prof.ITplus is such an easy tool to use, anyone can be trained, so we are able to 
rotate employees for different jobs. Staff don’t get bored with their jobs and are 
generally a lot happier, which has seen productivity increase.”

Embrass Peerless are also looking at OGL to develop other ways to improve their 
business. They explained: “We are currently printing over 300 picking notes a 
day and a host of delivery notes. We’ve been speaking to OGL about this issue as 
we’re looking to go paperless in the near future, which they’re looking into for us”. 
OGL is always happy to see a business grow using prof.ITplus and are delighted to 
see them using it to its full potential in order to help them significantly increase 
their revenue by £12 million.

Our business software 
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01299 873 873
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prof.ITplus tracks stock brilliantly, I can put anything  
in the warehouse and I know immediately where it is, which 

is all down to the system. It’s so simple and it’s the simple 
things that make all the difference

“ “

I would definitely recommend  
prof.ITplus to other businesses  
and I do so on a regular basis.

Embrass Peerless, Shirley
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