
Metalflex endorse the excellent project management  
of their pathway to prof.ITplus

At OGL we pride ourselves on our 
prof.ITplus Pathway which all new 
customers work through to ensure the 
process of integrating prof.ITplus and 
replacing old systems is smooth and  
as effective as possible.

Featuring five milestones: consultancy, 
planning, training, Go Live and 
transition, the prof.ITplus Pathway 
ensures our customers have a clear 
understanding of what is involved at 

the outset and have the assurance 
of OGL’s support, experience and 
expertise throughout.

We were delighted that Metalflex, a 
manufacturer of hose assemblies and 
ancillary products, has been impressed 
with everything we offered them during 
their pathway from QuickBooks to  
prof.ITplus.

A director from Metalflex was at OGL’s 
offices receiving prof.ITplus training 

and we managed to catch up with  
him to find out just how good  

his experience of prof.ITplus and 
OGL has been since purchasing 

the system.

“The support and resources 
we’ve been given to guide 

us through the process of 
moving to prof.ITplus have 

been very impressive 
indeed. 

Metalflex was formed in 1999. 
Since then the company has rapidly 
become one of the UK’s foremost 
manufacturers of flexible stainless 
steel and hose assemblies.

Today the organisation operates from 
a wholly owned 10,000 sq ft unit which 
has been strategically located close to 
the M6, M62 and M56 for same or 
next-day delivery.

Metalflex  employs 14 staff and have in 
excess of 500 regular customers.

prof.ITplus was installed at Metalflex 
in 2015; OGL also supplies them with 
Software Support.

About Metalflex

Planning has been spot-on throughout. We agreed timescales  
during this stage and they’ve been kept to.
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One of the key benefits of working 
with OGL is that, as well as our 
Business Software division, we also 
have other divisions dedicated solely 
to the provision of IT Solutions and 
Cyber Security. Meaning we can 
take care of your business software 

requirements and your infrastructure 
and security needs. We have many 
specialists in our IT Solutions and 
Cyber Security divisions who work 
seamlessly alongside our Business 
Software Consultants to offer the full 
IT package.

Learn more ...
Our other products & services

All taken care of, by experts.

“ “

“We wanted to have in place a system that will propel us to the next level of 
business and I can already see the benefits that the system will bring. It’s just 
a matter of completing the training, getting going with it and then reaping the 
rewards.”

During initial meetings, he was very keen to stress that he wanted the new 
system to replace his, and his fellow Director’s, memories! “We have such a 
lot of knowledge about the company in our heads, that it was difficult to have 
holidays from the business because we were always needed for something. 
We didn’t have a sophisticated enough system to house everything about the 
company; the whos, hows, wheres, whens.”

It’s a problem our Software Consultants come across quite often. Many 
directors and senior people within businesses, as they have grown, have 
committed more and more important company information to memory rather 
than into a system.

New staff join the company as it gets successful and they are constantly having 
to ask those with the knowledge for answers, a good example of this that he 
gave us was discount parameters.

“Discounts offered to regular customers and for large bulk orders were given 
piecemeal by the directors. OGL’s Software Consultant explained that all 
discount parameters can be set on prof.ITplus by customers, value or product. 
We’ve done this and also set things up so that we can see the profit margin on 
every order raised in the system to ensure we are hitting company targets.”

Our business software 
experts are waiting to 
hear from you:

01299 873 873

ogl.co.uk/software

software@ogl.co.uk

Don’t just take our word for it...
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The support and resources we’ve been given to guide us 
through the process of moving to prof.ITplus  

have been very impressive indeed.

“ “The support and resources we’ve been 
given to guide us through the process 

of moving to prof.ITplus have been very 
impressive indeed. We wanted a system 
which will propel us to the next level of 

business and I can already see the benefits.


