
prof.ITplus helps System Hygiene  
to Buy Better and Sell Smarter

Before prof.ITplus, System Hygiene 
managed their business processes 
using paper-based systems and basic 
office software. Running so many 
manual processes were proving a 
headache until they spoke with a fellow 
prof.ITplus user who recommended 
OGL’s software. System Hygiene’s 
Marketing Manager told us, “They 
were right – we needed a robust and 
integrated solution behind our business 
and prof.ITplus fitted that brief. 

“We put customers at the heart 
of everything we do and will move 
mountains to maintain our promise of 
‘quality next day cleaning supplies’ – a 
promise that OGL has helped us keep 
for over a decade.”

With over 5,000 customers and 
future plans to continue to grow the 
company’s online presence, System 
Hygiene needed a solution that would 
stand the test of time. “OGL’s constant 
willingness to improve the system and 
listen to our requirements means the 

system continues to be as relevant 
and vital now as it was 12 years ago 

– and is, in fact, even better”.

System Hygiene is an award-winning 
supplier of next-day cleaning, 
hygiene and safety products to 
schools and businesses in the 
North West. Trading since 1983, 
the company continues to abide by 
founder Robin Huddleston’s vision 
of sourcing innovative janitorial 
products that save its customers 
time, effort and money. Driven by a 
passion for extraordinary customer 
service, System Hygiene has grown 
to become the region’s go-to supplier 
for janitorial products.

About System 
Hygiene

We couldn’t wish to be supported by a more talented or able team.  
OGL support staff are knowledgeable, quick and friendly.
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One of the key benefits of working 
with OGL is that, as well as our 
Business Software division, we also 
have other divisions dedicated solely 
to the provision of IT Solutions and 
Cyber Security. Meaning we can 
take care of your business software 

requirements and your infrastructure 
and security needs. We have many 
specialists in our IT Solutions and 
Cyber Security divisions who work 
seamlessly alongside our Business 
Software Consultants to offer the full 
IT package.

Learn more ...
Our other products & services

All taken care of, by experts.

“ “

System Hygiene had a variety of challenges with their manual processes that 
they needed prof.ITplus to solve. To become part of their community and to serve 
local interest far better than national suppliers is a deep-rooted value within the 
company. To continue their promise, they wanted to improve their customer 
service with a CRM that could better manage their customer relationships and 
that would help them to become more responsive to trend changes. “We have over 
5,000 customer records, more than our salesforce could possibly see in person 
over the year. We needed other dynamic ways of constantly keeping in touch. We 
knew we needed all of our diverse customer information from sales, accounts and 
marketing in one place… and with OGL we had our figures at our fingertips.”

As their customer numbers were growing, so was the range and diversity of 
products they were demanding, and the handling of new products became 
overwhelming, but “OGL allowed us to be more responsive to customer’s needs, 
buy better and sell smarter, minimise overstock and free up warehouse space 
for stronger selling lines.”

System Hygiene were also looking to bring their company into the 21st century 
with an eCommerce website that would allow them to trade 24/7. “It all seemed 
like a huge headache at the time and very much out of our comfort zone, but OGL 
made that straightforward; we were impressed with not only how everything would 
integrate together, but the hand-holding and on-going support from OGL staff that 
would take us from specifying to launching a fully-fledged eCommerce site.”

As System Hygiene strengthens its position as a customer-driven business and 
continues to innovate and expand into new marketplaces, it’s clear to see why they 
need a robust system they can rely on, one that will be as scalable as their ambitions.

“If we had to pick only one favourite feature of prof.ITplus, it’s that it actually 
works. OGL’s  prof.ITplus delivers what it promises; which is a welcome rarity in 
today’s business age.”

Our business software 
experts are waiting to 
hear from you:

01299 873 873

ogl.co.uk/software

software@ogl.co.uk

Don’t just take our word for it...
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If we had to pick only one favourite feature of prof.ITplus,  
it is that it actually works. It delivers what it promises; 

which is a rarity in today’s business age.

“ “We would have no hesitation in 
recommending the prof.ITplus system to 

other companies. prof.ITplus is more than 
software – it feels like another member 

of the System Hygiene team.


