
Enhanced sales analysis helps Midlands  
business streamline processes

We spoke with the General Manager 
at Martyn Price to find out how  
prof.ITplus has helped the business 
over the years. 

How did you find out about prof.ITplus? 

“We were originally talking to OGL for 
a number of years before our decision 
to fully digitalise the business in 2000. 
Kevin Crowe had visited us a number 

of times and had further highlighted 
the benefits of a fully integrated ERP 
system. Previously we had a bespoke 
system but most of our processes 
were still manual so we were able  
to computerise the business thanks to 
OGL.” 

Why did you choose prof.ITplus over 
other software systems available? 

“We were visited by a few other IT 
companies, but the front end and 

sales modules of prof.ITplus really 
stood out for us. The system 

would allow us to be more 
proactive which was something 

we were aiming for. We 
had demonstrations from 

another provider, but in the 
end OGL was the right 

match for our business.”

Martyn Price Fasteners have been 
in the business of distributing 
fasteners for over 40 years, and 
continually monitor company 
performance. They currently have 
ten employees using prof.ITplus 
at their offices in Stourbridge. 
They first joined OGL as a prof.IT 
customer (the previous version of 
prof.ITplus), and have seen many 
advances to their business since 
implementation.

About Martyn Price 
Fasteners

We wanted to become more efficient and streamline our  
processes, this has been achieved using prof.ITplus.  
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One of the key strengths of OGL is 
that, as well as our Business Software 
division, we also have other divisions 
dedicated solely to the provision 
of IT Solutions and Cyber Security. 

Meaning we can take care of all our 
customers’ technology needs. We 
have many specialists across each of 
our divisions who work seamlessly 
together to offer the full IT package. 

Learn more ...
Our other products & services

All taken care of, by experts.
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What is the primary purpose of prof.ITplus in your daily operation? 

“It has increased the visibility of our processes. We use a dashboard for current 
sales and quotations that tells us the information in real-time. SalesVision helps 
us track customer information instantly which is very helpful in terms of day to 
day sales. The information being instantly available has helped all our processes 
across the business.”

SalesVision is an optional web-based application unique to prof.ITplus that 
helps businesses understand customer buying trends and improve customer 
retention. It can be configured to display your company’s key performance 
indicators (KPIs) so your sales employees have continuous, real-time access 
to performance stats. Key customer information can also be viewed using 
SalesVision by your field-based team. 

SalesVision can provide user-friendly reports to show your best / worst 
performers in terms of customers, sales staff, product ranges, business types 
and more. In addition, you’ll be able to accurately understand seasonal sales 
fluctuations and run promotions accordingly. The visibility of your sales 
performance provides you with the knowledge to make the best tactical and 
strategic decisions to drive sales upwards.

To further boost sales, the ‘haggle’ tool within the Sales Order processing 
module highlights order profitability as you discuss pricing with a customer 
and automatically compares it to company guidelines, enabling margins to be 
maintained while rapidly closing a sale. Your customers will be impressed with 
the speed of your decisions regarding price and your sales team can swiftly 
move on to the next sale.

Our business software 
experts are waiting to 
hear from you:

01299 873 873

ogl.co.uk/software

software@ogl.co.uk

Don’t just take our word for it...
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We have previously worked alongside OGL and will 
continue to recommend their products and services

“ “

The speed at which you can access the 
customer prices is a key highlight for us. You 

can access pricing information instantly whilst 
talking to customers over the phone which 

helps us sell our products. The ability to see all 
our customer driven information quickly has 

helped make the business more efficient.


